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Hope you had a good Thanksgiving and are getting ready for 
Halloween as the weather changes and the leaves fall.  Many 
units are experiencing difficulties with computer training re: 
PCIS- glad the start date for FMC has been changed. 
Mandatory education is always PAID time and at the 
applicable rate of pay.  We met with CHR prior to these 
computer changes being implemented and reinforced the best 
way for any Compulsory education- and computer training is 
nurses should be scheduled on days of work and bring in 
casual staff to cover the workload.   Many units have called in 
the last weeks with problems- being scheduled for Computer 
training on Days off- doing Compulsory education on your day 
OFF is Overtime and should be paid at that rate.  You should 
not surrender your DAYS OFF for education - if you have a 
choice book on days that you are working.  Your time off is 
important. There are many concerns with the Xmas 
scheduling of hours: Please read Art 18 in the contract and 
call us if you have concerns.  
 
Protect yourself and your patients by filing a PRC about 
unsafe issues or short-staffing or an OH & S report form to 
UNA about workplace safety concerns. 
 
Take care,  
 
Michelle M. Senkow�RN, BScN 
President, Local 115 
United Nurses of Alberta 
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Date: November  08, 2006 
Meeting Time: 1600 – 1800 

Place: FMC AG4W 
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In 2007, UNA will go into provincial negotiations; fully four years after the last round began. All members can 
participate in a number of ways in setting the negotiations priorities and agenda.  This calendar for 2006 & 2007 
highlights the main steps in preparing for negotiations. Locals will be considering and drafting proposals for what 
members want to see in the next agreement as well as considering nominations to the Negotiating Committee. 
Check with your Local for these crucial meeting times. 
 
October 24, 25, 26 UNA Annual General Meeting (AGM) – Edmonton 
November 28, 29 30 Provincial Demand Setting Meeting (DSM) – Edmonton 
January 11, 2007 Members Ratification Vote on in-going proposals 
January 2007 Bargaining begins, exchange of proposals on provincial agreement 
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Please make sure you have your UNA Membership Card 
and that your information is up to date (i.e. address and 
phone numbers).  Negotiation time is approaching and 
the phone Fan - Out lists needs to be accurate.  Please 
submit your changes by contacting the UNA Local 115 
Office. 
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Kudos to the Herald for bringing out the news that our Emergency 
Departments in Calgary are struggling with over-crowding, 
constrained staffing, and the constant bottleneck of too few beds to 
put patients in. As anyone who has had to wait in an ER knows, we 
do have problems.�
�

However, I want to point out on behalf of our beleaguered ER nurses 
that there has been an unfortunate consequence of emphasizing individual “horror stories”.  
 
Our nurses are reporting that more people are showing up at Emergency departments hostile and 
angry. They expect a difficult time and are already stressed. 
 
This does not help anyone get the care they need smoothly and as quickly as possible. And it 
frays the nerves for everyone involved. 
 
We have an incredible staff of highly skilled Registered Nurses working in our Emergencies. Their 
first priority is always saving lives and easing pain for their patients. 
 
Emergency nursing is one of the most challenging jobs you can imagine and our team does their 
absolute best to provide quality clinical care.  
 
The Calgary Health Region is well-aware that capacity is a huge problem that affects the well-
being and comfort of so many people. Nurses are providing them with good suggestions for 
improving care and streamlining faster care. But the bottom line is increasing the number of 
available beds. We sincerely hope the Region moves as fast as possible to do so. 
 
As one Emergency nurse said recently, “I am so worn out by coming to work each day and 
having to say sorry, over and over.” 
 
There is a problem with news coverage that focuses on these painful “symptoms” – like not�
enough time to provide the extra bit of human care than can be so important. You risk missing the 
underlying “disease”, the lack of beds, staff and resources that is the real cause. 
 
Karen Craik, RN, Treasurer, United Nurses of Alberta�
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A special Joint Appeal Panel has resolved all but one of over 75 appeals of 
prescription claims. The single remaining appeal for a prescription will be 
going to the umpire stage for a final ruling.    
 
The UNA Provincial Agreement covers all prescriptions, which has now been 
agreed includes: any substance administered orally, by injection, absorption 
or inhalation, provided that it is prescribed by a physician or dentist to correct 
or treat a medical condition based on a diagnosis and is dispensed by a pharmacist. 
 
If the medication is rejected at the pharmacy and the plan does not cover the cost, members can 
appeal - either directly to the employer designate or members can call their Labour Relations 
Officer, who will assist with the appeal. If the matter is not resolved at that level, it may be 
submitted to the Joint Appeal Panel for review. (The Joint Appeal Panel is a provincial 
union/employer committee). 
 
See UNA’s website for more information, a copy of the appeal form and a list of employer 
designate contacts. Click on Prescription Benefit Appeal.�
�
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Take Dr’s note to the OH & S nurses in OH & S office (NOT to your PCM) 
**************************************************************************************** 
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President 
Michelle Senkow: msenkow@una.ab.ca 

1st.Vice.President 
Bruce Chatterton: bchatterton@una.ab.ca 

2nd.Vice.President (Interim) 
Amy Li: ali@una.ab.ca 

Treasurer 
Ross Pambrun: rpambrun@una.ab.ca 

Secretary 
Diane Mak-Kaplan: dmak-kaplan@una.ab.ca 
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Diane Mak-Kaplan: dmak-kaplan@una.ab.ca 
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Michelle Senkow: msenkow@una.ab.ca 
Amy Li: ali@una.ab.ca 
Barb Lauzon: blauzon@una.ab.ca 
Mary-Jane Szigety: mjszigety@una.ab.ca�
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Michelle Senkow: msenkow@una.ab.ca 
Carrie McDonagh: cmcdonagh@una.ab.ca 
Charlotte Parkinson: cparkinson@una.ab.ca 
Heather McCulloch:  hmcculloch@una.ab.ca 
Patricia Pilling: ppilling@una.ab.ca 
�

(��7���/	

������
�

Michelle Senkow: msenkow@una.ab.ca 
Dianne Schwab: dschwab@una.ab.ca 
Malcolm Weisgerber: mweisgerber@una.ab.ca 
Susan Mayer  
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Al Perreault: aperreault@una.ab.ca 
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Contact Information 
�


